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ORTADOGU RULMAN SANAYi VE TICARET A.S.

ORTADOGU RULMAN SANAYi (ORS)’nin iglerini
yiiriitiirken c¢aliganlari, miisterileri, is ortaklari, rakipleri
ve diger paydaslari ile olan iliskilerini diizenleyen, iist
yonetim dahil olmak iizere tiim ORS c¢aligsanlarinin
uymasi gereken etik kurallar bu Kod ile beyan edilmistir.

1.0 KANUNLARA VE SOSYAL NORMLARA UYMA

ORS operasyonlarini yiiriittiigi tim (lkelerde yerel
kanun ve diizenlemelere tam uygunluk saglar. Kanunlarin
yani sira ORS operasyonlarini yiiriittiigii tiim bélgelerde
yerel toplumun ihtiyag, beklenti ve normlarina saygi
gosterir, tedarikgilerinden ayni hassasiyeti gostermesini
bekler. Bu nedenle ORS Etik Calisma Kurallari ORS’nin
tiim satin alma sézlesmelerine entegre edilmistir.

2.0 CALISANLAR VE INSAN HAKLARINA SAYGI

BM insan Haklari Evrensel Bildirgesine destek veren ve
saygi gbsteren bir kurum olarak ORS tiim c¢aliganlarina
saghkli, temiz ve giivenli bir ¢calisma ortami sunmak
basta olmak iizere g¢alisanlarinin haklarina saygi duyar ve
haklarini korur.

21 Orgiitlenme Hiirriyeti ve Toplu Sézlesme Hakki:
ORS, ulusal yasalarla belirlenmis 6érgitlenme ve toplu
pazarlik harriyetinin tim ¢alisanlarin temel haklarindan
oldugunu kabul eder.

2.2 Ayrimcihlk Yapmama: ORS, personel istihdami
yaparken ve galisma suresince, din, ten rengi, irk,
cinsiyet, etnik kodken, cinsiyet, yas, siyasi disince,
uyruk veya fiziksel engelliik olarak her tirli
ayirimcihga karsidir. Tim ORS c¢aliganlarinin ise alimi
ve terfileri mesleki vyeterliik ve kabiliyetler esas
alinarak yapllir.

2.3 Zorla Calistirma Yasagi: ORS, fiziksel olarak kot
muamele igeren disiplin uygulamalari da dahil olmak
Uzere herhangi bir bicimde zorla veya istem disi
calistirmayi reddeder.

2.4 Gocuk is¢i GCalistirmama: ORS, kesinlikle gocuk isgi
calistirmaz. ORS, minimum istihdam yasi konusunda
yasal diizenlemelere uymay! taahhiit eder.

2.5 Insan Ticareti Yapmama: ORS her tirlii insan
kacakciligina karsidir ve herhangi bir yasadisi isgi
istihdam etmemeyi taahhit eder.

2.6  Ucret ve Fazla Galigma Odemeleri: iscilerin lcretleri
ve sosyal yardimlar, yasal asgari gereklilikler ve ilgili
ulusal ekonomik sektoriin uygulamalari esas alinarak
belirlenir. Iscilere, normal calisma saatleri disindaki
fazla mesailerin  karsihdi, gegerli yasalar ve
yonetmeliklerce ongorilen zam oraniyla 6denir.
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This Code sets forth the ethical rules that all ORS
employees, including top management, should regulate
their relations with employees, customers, business
partners, competitors and other stakeholders while
conducting the business of ORTADOGU RULMAN
SANAYI (ORS).

1.0 OBSERVANCE OF LAWS AND SOCIAL NORMS

ORS ensures full compliance with local laws and
regulations in all countries where it operates. In addition
to the law, ORS respects the needs, expectations and
norms of the local community in all regions where it
operates, and expects its suppliers to show the same
sensitivity. Therefore, the ORS Code of Ethics is
integrated into all ORS purchasing contracts.

2.0 RESPECTFOR EMPLOYEES AND HUMAN RIGHTS

As an organization that supports and respects the UN
Universal Declaration of Human Rights, ORS respects
and protects the rights of its employees, in particular to
provide a healthy, clean and safe working environment
for all its employees.

2.1 Freedom of Association and Collective Bargaining:
ORS accepts that the freedom of association and
collective bargaining, as determined by national law, are
the fundamental right of all employees.

2.2 No Discrimination: ORS
discrimination based on religion, skin color, race,
gender, ethnicity, sexual orientation, age, political
affiliation, nationality or physical disability during
employment and afterwards. Employees will be chosen,
hired and promoted only based on their qualifications
and abilities.

is against any kind of

2.3 No Forced Labor: ORS rejects any form of forced or
involuntary work, including disciplinary actions involving
physical abuse.

2.4 No Child Labor: ORS definitely does not employ child
workers. ORS is committed to comply with the legal
regulations of the state concerning the age of
employment and child labor.

2.5 No Human Trafficking: ORS is against any kind of
human trafficking and it commits not to employ any
illegal labor.

2.6 Compensation and Benefits: Workers' wages and social
benefits, legal minimum requirements are determined
based on the application of the relevant national
economic sector. Workers, for overtime outside the
normal working hours are paid at the prescribed rate
within the applicable laws and regulations.
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2.7 Yasal Calisma Siireleri: Iscilerin yasal calisma
sureleri, ilgili ulusal kanunlara uygun olarak uygulanir.
isgilerin higbiri zorunlu olarak fazla mesai yapmak
zorunda birakilmaz ve haftalik tatil ve resmi / bayram
tatillerinde galismaya zorlanamaz.

2.8 Is Saghd ve Giivenligi’ nin Korunmasi: ORS,
calisanlarina asgari olarak ulusal standartlara uygun,
glvenli ve saglikli bir galisma ortami saglanmasi igin
uygun 6nlemleri alir.

29 Psikolojik Baski Yapmama: ORS, psikolojik baski,
yildirma ve taciz gibi insan onurunu kirici davranislarin
uygulanmasina izin vermez.

2.10 Kigisel Verilerin Korunmasi: ORS, Anayasada
ongoriilen “Ozel Hayatin Gizliligi” ile “Temel Hak
ve Ozgiirliiklerin Korunmasi” kapsaminda, tiim
calisanlarinin  kigisel verilerinin  korunmasini
saglamak icin her tiirlii tedbiri alir.

3.0 EMNIYET, SAGLIK VE GEVRE

ORS yo6netimi olarak, insan, gevre ve her tirli kaynaklarin
korunmasi, kurulusumuzdan bugine kadar temel
degerlerimiz arasinda yer almaktadir. ORS, sosyal agidan
sorumlu gelismeye, saglikli ve guvenli calisma kosullari
olusturmaya ve guvenlik, saglik ve gevre koruma alanlarinda
surdurdlebilir ilerleme ilkelerine her zaman sadik kalmis ve
kalmaya devam edecektir.

4.0 CIKAR CATISMALARINDAN UZAK DURMA

Tdm ORS caliganlari gorevlerini tarafsiz ve etik kurallarina
uygun olarak yerine getirir. Unvan ve yetkilerinden
faydalanarak kendisi, yakinlari ve tguincu kisiler lehine haksiz
menfaat saglayamaz.

ORS c¢alisanlari, mevcut veya potansiyel mdusteriler,
tedarikgiler ve rakipler ile iliskilerinde mutlaka ORS’ nin
menfaatlerini koruyacak sekilde davranir ve asla Kkigisel
menfaat amaci tagiyamaz.

4.1 Temsil ve Organizasyon Davetlerine Katilim

Is iliskisi igerisinde bulunan kisi veya kurumlarin
gerceklestirdigi genel katllma agik  konferans,
resepsiyon, tanitim etkinlikleri, seminerler vb. disinda
karar almada etkileyici olan veya 6yle algilana bilirlik
sportif faaliyetler, yurtici ve yurtdigi geziler vb. davetlere
katilim iist yénetim onayi ile yapilir.

5.0 TUZEL KISILIK VE BAGISLAR

ORS topluma karsi sorumlulugunun bilincinde olan bir
tiizel kisi olarak sosyal kurumlara, sivil toplum
kuruluslarina, ¢evrenin korunmasi ile ilgili girisimlere ve
egitim, bilim, saglk, spor, sanat ve kiiltiir etkinliklerine
imkanlari élglisiinde maddi ve malzeme bagiginda
bulunmaktadir. ORS’nin yaptigi tiim bagiglarinda
seffafligi esas alir. Bagislardan menfaat beklemez.

2.7 Legal Working Periods: The legal working periods of
workers are implemented in accordance with the
relevant national laws. Workers are not forced to work
overtime and not to work on a weekly holiday and
national/religious holidays.

2.8 Occupational Safety and Health Protection: ORS,
takes appropriate measures to ensure safe and healthy
working environment for its workers in accordance with
national standards.

2.9 Mobbing: ORS does not allow human dignity such as
psychological coercion, intimidation and harassment.

2.10 Protection of Personal Data: ORS takes all kinds of
precautions to protect all employees’ personal data
considering “The Protection of Privacy” and “The
Fundamental Rights and Freedoms” enshrined in
the Constitution.

3.0 SAFETY, HEALTH AND THE ENVIRONMENT

As ORS management, the protection of people, the
environment and all kinds of resources has been among our
core values since our foundation. ORS has always been/will
be faithful to socially responsible development, creating
healthy and safe working conditions, and sustainable
progress in security, health and environmental protection.

4.0 CONFLICTS OF INTEREST

All ORS employees perform their duties in an impartial and
ethical manner. It shall not provide unfair advantage in favor
of itself, relatives and third parties by benefiting from its title
and powers.

ORS employees definitely protect ORS's benefits in relation
to current or potential customers, suppliers and competitors,
and can never carry personal benefit.

4.1 Participation in Representation and Organization
Invitations

Conferences, receptions, promotional activities,
seminars etc. open to general participation of persons or
institutions in business relationship. the perceived ability
to make decisions outside of sports activities, domestic
and international trips and so on. Participation in the
invitations is done with the approval of the senior
management.

5.0 LEGAL PERSONALITY AND DONATIONS

ORS donates material and material to social institutions,
non-governmental organizations, environmental
protection initiatives and educational, scientific, health,
sports, arts and cultural activities as a legal entity that is
aware of its responsibility towards society. All ORS
donations are based on transparency. Donations don't
expect benefits.
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6.0 IS ORTAKLARI, RESMi GOREVLILER VE DIGER
TEMSILCILER ILE ILISKILER

ORS iiriin ve hizmet aldigi tiim tedarikgilerinden yasa ve
etik kurallarina uymalarini bekler. ORS kararlarini
ekonomik kriterlere ve ilgili yasalara uyarak karar verir. Is
iligkilerinde diiriist davranir, riisvet ve yolsuzluk ile ilgili
yasa ve ybnetmeliklere uygun davranir.

7.0 ADIL REKABET ANLAYISI

ORS ve tiim caliganlari, ORS’ nin faaliyet gdsterdigi
lilkelerde tekellesmeyi o6nleyen, adil rekabet kosullar
olusturan yasalara ve ilkelere uyar.

Higcbir ORS c¢alisani, (list yonetimin bilgisi olmadan,
rakipler ile ORS’ nin malzeme, iiriin fiyatlari, teknik
yeterlilik ve kapasite bilgilerinin paylagildigi bir gériisme
yapamaz. Sahte teklifler toplanarak rekabet sartlarinin
ihlal edilmesine izin verilmez.

8.0 SIRKET VARLIKLARININ VE  BILGILERIN
KORUNMASI

Tdm calisanlar, kendi faaliyet alanlari kapsaminda ORS’ nin
maddi ve gayri maddi varliklarini korumakla sorumludur.
Fiziksel veya maddi varliklar arasinda ORS’nin urlnleri,
makineleri, tesisleri, motorlu araglari, bilgisayarlari,
yazihmlari, banka hesaplari, hisse senetleri, tahvilleri, kredi
kartlari, dosyalari ve diger tirli kayitlari bulunmaktadir. Gayri
maddi varliklar arasinda c¢aliganlarin veya ORS namina
calisan Kisilerin gelistirdigi ve kamuoyuna ilan edilmemis
bilgiler (6rnek olarak ticari sirlar, know-how, sinai miilkiyet
haklari, teknolojiler ve diger degerli, 6nemli ve bu nedenle
korunmasi gereken bilgiler) bulunmaktadir. Gizlilik anlagsmasi
kapsaminda, tedarikgiler, musteriler ve diger is ortaklarinin
verdigi bilgiler amaci disinda kullanilamaz ve izinsiz Gglncu
kisiler ile paylasilamaz.

9.0 HEDIYE ALMAK VE VERMEK

Tiim galisanlarin miigteriler, tedarikgiler, bayiler ve diger
liglincl kigilerle hediye, davet ve agirlama teklifi kabulii
dahil maddi ¢ikar saglama izlenimi yaratabilecek iliskilere
girmelerine izin verilmez.

Yasal ve ticari gelenek, 6rf ve adetlere uygun sekilde
verilen  hatira/promosyon  niteligindeki malzemeler
disinda herhangi bir hediye kabul veya teklif edilemez.

izin verilen ya da &zel onay gerektirmeyen hediyeler ve
agirlama nominal degerde olmali (tahmini deger 50 €’ya
kadar). Agirlama gegerli bir ticari amagla iligkili olmaldir.
Genel kural olarak, tedarikgiler ve diger organizasyonlar
tarafindan ORS'ye veya herhangi bir ORS personeline verilen
belirli limitler dahilindeki her tirli hediye, Fabrika Ydénetimi
ofisinde toplanir. Daha sonra bu hediyeler kura yontemiyle
personel sayisi ile orantili olarak tim bdlim madurliklerine,
kendi bolim personeline dagitiimak tizere verilir.
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6.0 RELATIONS WITH BUSINESS PARTNERS,

OFFICIALS AND OTHER REPRESENTATIVES

ORS expects all of its suppliers to comply with laws and
ethics. ORS makes its decisions by complying with
economic criteria and applicable laws. Acts honestly in
business relations and acts in accordance with laws and
regulations on bribery and corruption.

7.0 FAIR COMPETITON APPROACH

ORS and all its employees comply with laws and
principles that prevent monopolization and create fair
competition conditions in the countries where ORS
operates.

No ORS employee may hold a meeting with competitors
without ORS ‘knowledge of material, product prices,
technical competence and capacity. False bids are not
allowed to violate the competition conditions.

8.0 PROTECTION OF ASETS AND SAFEGUARDING OF
COMPETITIVELY SENSITIVE INFORMATION

Within their sphere of activity, all employees bear their share
of responsibility for the protection of the tangible and
intangible assets of ORS. Physical or tangible assets include
property such as Company products, equipment, facilities,
vehicles, computers and software, bank accounts, stocks and
bonds, charge cards, files and other records. Intangible
assets include informational assets, such as information
developed by employees or agents of ORS that is not
generally known to the public (i.e. business secrets and/or
know-how), industrial proprietary rights, technologies, and
other items of information that are of value, important and
thus needful of protection. Within the scope of the
confidentiality agreement, the information provided by
suppliers, customers and other business partners may not be
used for any purpose and may not be shared with
unauthorized third parties.

9.0 BUYING AND GIVING GIFTS

All employees are not permitted to engage in
relationships with customers, suppliers, dealers and
other third parties, which may create the impression of
material interest, including accepting gifts, invitations, or
entertainment.

Any gifts other than souvenir / promotional materials
given in accordance with legal and commercial
traditions, customs and traditions cannot be accepted or
offered.

Gifts and entertainment which are allowed and do not require
special approval must be nominal in value (estimated value
up to € 50. —). Entertainment must be linked to a valid
business purpose. As a general rule, any gifts within the
scope of certain limits given by suppliers and other
organizations to ORS or any ORS staff are collected at the
Factory Management office. Later, these gifts are shared to
all department managers by lottery method to be distributed
between their staff.
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9.1 Yolsuzlukla Miicadeleye Uygunluk -
Memurlarina Teklif Edilen Hediyelere
Kisitlamalar

ORS caligsanlar, resmi kararlari ve eylemleri etkilemekten
ya da etkiliyor gibi gériinmekten kag¢inmak amaciyla
devlet memurlarina dogrudan ya da dolayli olarak para
veya degerli bir nesne teklif etmekten kesinlikle
kaginmalidir.

10.0 TICARI RUSVET VE USULSUZ iS ANLASMALARI

Ticari rusvet, adil ticareti ve adil piyasa rekabetini bozar.
ORS’ nin amaci yasalara aykiri ve haksiz yollarla degil, Griin
kalitesi ve fiyatlari ile muUsteriler ve tiketiciler kazanmaktir. Bu
dogrultuda, ORS g¢alisanlari tarafindan alinan herhangi bir
sahsi 6deme, rigvet, bahsis ya da benzeri veya ORS
galisanlari tarafindan misgterilere, tedarikgilere ya da ORS’
nin is yaptigi diger Gglinct sahislara yapilan sahsi 6deme,
risvet teklifi ve benzeri davranislar kesinlikle yasaktir.

Adil piyasa kosullarinin olusturulmasini desteklemek ve bu
durumu degerlendirmek amaciyla, ORS ¢alisanlari herhangi
bir usulsiiz 6deme teklifini Gst yénetime derhal bildirmelidir.

Slipheye mahal vermemek igin, uygun olmayan 6demeler;
calisana, ailesine veya akrabalarina sunulan nakit, nakit
karsihdi, her tiir degerli hizmet veya diger menfaatler gibi tim
avantajlari igerir.

11.0 ESKALASYON

Tdm Calisanlar, ORS etik kurallarini okumak ve bu kurallara
uymak zorundadir. ORS etik kurallari, bdlimlerin
sorumlulugunda ilan panolarina asilacaktir.

Tdm amirlerin sorumlulugu ise bu etik kurallarin g¢alisanlar
tarafindan okunmasini ve bu kurallara uygun davranista
bulunmalarini saglamaktir.

1.1 ihlallerin Bildirim Yiikiimliiligii

Caligsanlar, etik kurallarinin ihlal edildigini égrenir veya
siiphelenirse bunu ilk amirine veya asagidaki e-mail
adresine bildirmekle yiikiimliidiir.

etik.ihbar@ors.local,
etik.ihbar@ors.com.tr

Bildirimde bulunan kiginin kimlik bilgileri gizli tutulur.
Sorusturma gizlilik i¢erisinde ydiriitiiliir. Bildirimler kimlik
gizli tutularak da yapilabilir.

Yalan ve/veya iftira niteliginde kasitlh bildirimler tespit
edildiginde etik kurali ihlali olarak degerlendirilir.

Biitiin bildirimler kayit altina alinir, insan kaynaklari ve
etik kurulu tarafindan titizlikle aragtirilir, degerlendirilir ve
uygun islem yapilir. Gelen tiim bildirimler ve
degerlendirme sonuglari list yonetime raporianir.
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9.1 Anti-Corruption Compliance — Restrictions for Gifts
Entertainment or Other Favors to Government
Officials

ORS employees should strictly refrain from offering
money or a valuable object directly or indirectly to civil
servants in order to avoid or appear to influence or
appear to influence formal decisions and actions.

10.0 COMMERCIAL BRIBERY AND
BUSINESS DEALINGS

IMPROPER

Commercial bribery undermines fair trade and fair market
competition. ORS’s goal is to win customers and consumers
by offering the product quality and value, not by illegal and
unfair means. Accordingly, any personal payment, bribe,
kickback or similar received by ORS employees, or any
offering of personal payments, bribe or similar by ORS
employees to customers, suppliers or other third parties doing
business with ORS, is strictly prohibited.

In order to support and assess the fair market conditions,
ORS employees must immediately notify the top
management of any irregularity payment proposals.

For the avoidance of doubt, improper payments include all
benefits, in terms of cash, cash equivalent, any kind of
valuable services or other benefits, fully offered to the
employee, his family, or relatives.

11.0 ESCALATION

All employees must read and comply with the ORS ethics
code. ORS ethical rules will be posted on the bulletin boards
under the responsibility of the departments.

The responsibility of all supervisors is to ensure that these
codes of ethics are read by employees and that they are in
compliance with these rules.

11.1 Obligation to Report Violations

Employees are obliged to notify their first supervisor or
e-mail address below if they learn or suspect that the
code of ethics has been violated.

etik.ihbar@ors.local,
etik.ihbar@ors.com.tr

The identity of the person making the notification is kept
confidential. The investigation shall be conducted
confidentially. Notifications can also be made
confidential.

When deliberate notifications of lies and / or slander are
detected, it is considered a violation of the code of
ethics.

All notifications are recorded, carefully researched,
evaluated by the human resources and ethics committee
and appropriate action is taken. All notifications and
evaluation results are reported to the senior
management.
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11.2 Misilleme ve Diigmanca Tutum

ORS, bildirimde bulunan kigilere karsi diigsmanca

tutumlari ve misilleme yapilmasini yasaklar.
11.3 Disiplin Kurulu
Yapilan bildirimler etik kurulu tarafindan incelenir, etik

kurallarinin ihlali s6z konusu oldugunda disiplin kuruluna
bildirilerek disiplin siireci baslatilir.

11.2 Retaliation and Hostile Attitude

ORS prohibits hostile attitudes and retaliation against
reporters.

11.3 Disciplinary Committee

The notifications are examined by the ethics committee,
and in case of violation of the code of ethics, the
disciplinary process is notified to the disciplinary
committee.




